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Karen Gray is the Director of Retail and Global Development and also 
a member of the Leadership Forum for clothing designer EILEEN 
FISHER.  In leading retail stores, Karen’s role has been to foster an 
environment supportive of the company’s values and to ensure the 
quality of customer and brand experience. Her responsibilities include 
store operations, buying, retail marketing, customer service, and 
global development.  In her years in this role she has supported the 
growth of retail from 16 to 57 stores. As a member of the cross 
functional Leadership Forum, her responsibilities include a role in 
company leadership.  Karen is also member of the Real Estate team 
(selecting new store locations), Culture Concept team and leads the 
company’s Global expansion.  EILEEN FISHER will open its first stores 
in Canada and London in 2011. 

 
Karen came to EILEEN FISHER 16 years ago following work in the 
financial services industry as well as women’s and children’s 
apparel.  Her educational background includes a B.A. from Smith 
College (1978), an M.B.A. from Columbia University Graduate School 
of Business (1981), and a MPOD from Case Western Reserve 
University (2007).   

 
 


