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EDUCATION: 
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University of Pittsburgh 
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Directed by Dr. Thomas J. Galvin 
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EMPLOYMENT: 

Simmons College Graduate School of Library and Information Science 
 Dean and Professor Emeritus       2002 - Present 
 Dean and Professor        1994 - 2002 
 Professor         1980 - 2002 
 Professor and Associate Dean       1980 - 1988 
 Associate Professor and Associate Dean     1974 - 1980 
 Assistant Professor        1970 - 1973 
 Instructor         1969 - 1970 
 
Wayne State University, Library Science Program  May 1990, 1992 
 Visiting Professor June 2004 
  August 2006 
 
Ernst & Young Center for Information Technology and Strategy   September - 

Visiting Scholar        December 1990 
 

University of Arizona, Graduate Library School     May 1987, 1989, 1991, 
Visiting Professor        2003 - Present 
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University of Washington, Graduate School of Library and Information Science  August 1985 

Visiting Professor         
 

Texas Women’s University, School of Library Science May 1983 
Distinguished Lecturer        
 

Massachusetts Institute of Technology 
Serials Librarian, Document Librarian and Head of Technical Reports 1968 - 1969 

 
Document Librarian        1967 - 1968 

 
Assistant Science Librarian       1965 – 1967 
 

_____________________________________________________________________________ 
 
 
RECENT PUBLICATIONS 

“Survival Lessons for Libraries: Alternate Sourcing,” (with Toby Pearlstein) in Searcher, V. 17, No. 7, 
September 2009, pp. 32-39.  
 
“Survival Lessons for Libraries: Corporate Libraries – A Soft Analysis and a Warning,” (with Toby 
Pearlstein) in Searcher, V. 17, No. 6, June 2009, pp. 14-17, p. 52.  
 
 “The EPA Libraries’ Near Death Experience,” (with Toby Pearlstein) in Searcher, V. 17, No. 5, May 
2009, p. 47.  
 
“A Review of Research Related to Management of Corporate Libraries,” (with Toby Pearlstein) in 
Advances in Librarianship, V.31, pp. 93-114, 2008. 
 
“Annual Report of the Board of Trustees of the Winthrop Public Library,” Annual Report of the Town of 
Winthrop, 2008, pp. 63-64. 
 
“The Influence of Private and Public Companies on the Special Library Job Market,” (with Joshua 
Clarke) in Information Outlook, V.12, No.4, 2008, pp.10-13. 
 
“Research Report: Study of the Situation in the United States of America,” National Diet Library Annual, 
2008 (in Japanese). 
 
“Annual Report of the Board of Trustees of the Winthrop Public Library,” Annual Report of the Town of 
Winthrop, 2007, pp. 109. 
 
“Corporate Score,” (with Toby Pearlstein) in Library Journal, February 1, 2007, pp.42-43. 
  
“How to be Popular,” (with Joseph J. Mika) in American  Libraries, September 2006, pp. 38-40. 
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"Corporate Bunker or Cyber Cafe: Rethinking the Role of the Library in a Corporation - A Case Study," 
(with Alvin L. Jacobson) in Knowledge Management: Libraries and Librarians Taking Up the Challenge.  
(IFLA Publication 108) G.K. Saur, 2004, pp. 213-220. 
 
"Workforce Planning for Library and Information Science," (with Joseph J. Mika) in Library and 
Information Science Research, V. 26, No. 2, May 2004, pp. 155-120. 
 
"You Can Move Up Fast," (with Joseph J. Mika) in Feedback, Library Journal, V. 129, June  2004, p. 12. 
 
 “Not Wanted: More Stereotypes,” (letter to the Editor) Business Week, April 8, 2002, p. 18. 
 
“The M.L.S. Hiring Requirement: a Tremendous Vote of Confidence,” The Journal of Academic 
Librarianship, v. 27 no. 4 (July 2001) p. 253-4. 
 
“Corporate Banker or Cyber Cage: Rethinking the Strategic Role of the Library in the Corporation — A 
Case Study,” SLA Professional Publication, 2001 Information Odyssey, June, 2001. 
 
“Join the Future or Be History,” MLS Renewal for Special Libraries, March, 2001, N.P. 
 
“Corporate and Special Libraries — A Sense of the Future,” MLS Renewal for Special Libraries, March, 
2001, N.P. 
 
Review of “Development and Fundraising Initiatives,” Library Trends, Winter 2000 in Journal of 
Documentation, v. 57, no. 2, 2001, P. 324-5. 
 
“Bits, Bites, and Video Games: the Changes Ahead,” The Journal of Academic Librarianship, v. 27 no. 3 
(May 2001) p. 171-2. 
 
Review of “Prioritizing Academic Programs and Services,” The Journal of Academic Librarianship, v. 
26, no. 6 (November 2000) p. 442-3. 
 
“Who Wants to be a Millionaire (SIC Librarian!),” The Journal of Academic Librarianship, v. 26 no. 5 
(September 2000) p. 309-10. 
 
“Library Human Resources: the Y2K Plus 10 Challenge,” The Journal of Academic Librarianship, v. 26 
no. 4 (July 2000) p. 223-4. 
 
Review of Advances in Library Administration and Organization, v. 16, 1999. The Journal of Academic 
Librarianship, v. 26 no. 3 (May 2000) p. 2 10-1. 
 
“Knowledge Management, Continuing Education and Other Random Thoughts,” Business and Finance 
Division Bulletin, no. 114 (Spring, 2000) p. 9-10. 
 
Knowledge and Special Libraries, Woburn, MA. Butterworth-Heineman, 1999. 
 
Review of “The Knowing Organization...,” The Journal of Academic Librarianship, v. 24 no. 4 
(November 1998) p. 492-3. 
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Reviews of “Quality Principles and Practices in Higher Education,” and “What Business Wants from 
Higher Education,” The Journal of Academic Librarianship, v. 25, 1999, p. 150-1. 
 
RECENT CONFERENCE PRESENTATIONS 
 
2008 
“Demonstrating Value in Corporate Libraries,” Rio Grande Chapter of Special Libraries Association, 
Albuquerque, NM, May 16, 2008. 
 
2007 
“Medical Libraries: Prescription for Success,” Michigan Health Sciences Library Association, Bay City, 
MI, September 26, 2007. 
 
2006 
“Evaluating the Company Library,” Special Libraries Association Continuing Education Program (online) 
November 22, 2006. 
 
2005 
“Orientation for New Deans for Preparing Reports for COA,” American Library Association, 
January 12, 2005, Boston. 
 
The Aging of the Workforce in LIS,” American Library Association, January 14, 2005, Boston. 
 
2004 
“Accreditation for LIS Education,” New England Library Association,  September 27, 2004, 
Manchester, NH., 
 
2003 
"The Graying of the Library Profession: Implications for the Future," Recruitment and Retention 
Symposium, Metropolitan New York Library Council, September 10, 2003, New York. 
 
“Chairing External Panels,” American Library Association, Philadelphia, PA, January 25, 2003. 
 
“Bits, Bites, and Video Games: the Changing Times Ahead,” Special Libraries Association, Minnesota 
Chapter, February 20, 2003, Minneapolis, MN. 
 
Moderator, “How Do You Provide Value to Your Organization?” Simmons/SLA Student Group, March 
27, 2003, Boston, MA. 
 
2002 
“Where Have All the Libraries Gone?” Connecticut Library Association, April 17, 2002, Cromwell, CT. 
 
2001 
“Digital Dilemmas: the Politics of Information in an Information Age,” 2001 LAUNCH Conference, 
Chapel Hill, NC, March 19, 2001. 
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“Climbing Olympus: the Y2K + 10 Human Resources,” New England Library Association, Burlington, 
VT, October 2, 2001. 
 
“Library of the Future,” North Shore Simmons Club, Lynnfield, MA, October 21, 2001. 2000. 
 
 
2000 
 “Effective Leadership: Focus on Your Goals,” Special Libraries Association Winter Meeting, St.Louis, 
MO, January 22, 2000. 
 
“Public Libraries and New Technologies,” teleconference to the city of Lisbon, Portugal, Boston, 
October, 2000. 
 
“Do Our Salaries Reflect Our Leadership?” American Association of Law Libraries, Philadelphia, PA, 
July 16, 2000. 
 
“Space, Staff, and Video Games,” MCB University Press Meeting at ALA, Chicago, IL, July 6, 2000. 
 
“Curriculum,” and “Team Building,” “Workshop for External Review Teams,” ALA, Chicago, IL, July 7, 
2000. 
 
“The Future of Library Education,” Maine Library Association, Augusta, ME, May 7, 2000. 
 
“Demographic Changes in the Profession,” SLA Boston Chapter/Whitehead Institute, Cambridge, MA, 
April 25, 2000. 
 
“Librarians in the New Millennium,” Association of Boston Law Librarians, Boston, MA, March 15, 
2000. 
 
1999 
“Corporate Libraries and Information Centers: Strategies for Organization and 
Evaluation,” New Zealand Library Association, Auckland, New Zealand, November 10, 
1999. 
 
“Capturing Knowledge for the Future: the Value of the Information Professional,” New Zealand Library 
Association, Auckland, New Zealand, November 9, 1999. Keynote Address. 
 
“The Value of Corporate Libraries,” Dominican University, River Forest, IL, March23, 1999. 
 
1998 
“The Future of the Information Profession,” Keynote Address and “Special Library Education: Methods 
and Techniques,” Upstate New York/Ontario Chapters of the Medical Library Association, October 16, 
1998, Geneva, NY (an MLA Approved CE course.) 
 
“The Value of the Corporate Information Resource,” Dalhousie University, Halifax, Nova Scotia, 
February 16, 1998. 
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CONSULTING SINCE 1998 

Bristol-Myers Squibb 
COGNOS 
Monsanto 
Vertex Pharmaceuticals 
Mass Environmental Protection Agency 
U.S. Environmental Protection Agency 
 
PROFESSIONAL ASSOCIATIONS AND OFFICES 

Delegate Congress on Professional Education I, American Library Association 
Delegate Congress on Professional Education II, American Library Association 
Chair, COA External Panels, American Library Association 
Member, ALA Assembly on Recruitment, 2000-2003 
Faculty Advisor, Simmons/SLA Student Group 
Member, Fulbright Discipline Peer Review Committee 2002-2006 
Co-Chair, Simmons/SLA Conference on the MLS Renewal, 2002 
Member, New England Library Association 
Member, Massachusetts Library Association 
Past President, Association of Library and Information Science Educators 
Member, Massachusetts Black Librarians 
Vice President and Secretary, H.W. Wilson Foundation 
Editorial Board, Journal of Library Management 
Editorial Board, Portal 
Editorial Board, The Encyclopedia of Library and Information Science 
Chair, Winthrop Public Library Trustees 
Chair, Academic Program Review Panel, University of Arizona, SIRLS 
Advisory Committee, Boston Public School Libraries 
Education Committee, Boston Public Library 
Member, Search Committee for President of the Boston Public Library 
 
COMMITTEE SERVICE TO GSLIS AND THE COLLEGE SINCE 1998 
 
GSLIS 
Member, Committee for Rank, Tenure and Appointments, 2008-2010 
Chair, Emily Hollowell Research Fund, 1999-2002 
Lazarow Lecture Committee, 1998-1999 
Member, Committee on Doctoral Studies, 1998+ 
Member, Committee on Continuing Education, 1999-2002 
Ex-Officio Member, Ad Hoc Study Committee in the CIC, 2000-2002 
Ex-Officio Member, Off-site Education Committee, 2000-2002 
 
College 
Member, President’s Council, 1996-2002 
Member, Dean’s Council, 1998-2002 
Member, Planned Giving Committee, 1998+ 
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Member, Simmons Review Advisor Committee, 1998-2001 
Chair, Search Committee for V.P. of Marketing 
Co-Chair, Faculty-Staff Campaign Committee, 2001 
Member, Steering Committee and Chair of the Chapter on Facilities for the College’s 
reaccreditation by New Association of Schools and Colleges, 1999 
Chief Fire Marshall, Simmons College, 1999+ 
 
RESEARCH GRANTS AND OTHER AWARDED FUNDS 

Luce Foundation Grant for Vietnamese Librarians Starr Foundation Grant for Vietnamese Libraries 
H.W. Wilson Grant for New Building 
30 endowed scholarships for GSLIS students Grant for new electronic classroom in LIS building 
 
AWARDS, HONORS, AND PRIZES 

Priscilla McKee Award for Service to Simmons College     2001 
Association of Boston Law Librarians, Award for Service    2002 
Massachusetts Library Association, Hall of Fame     2002 
Special Libraries Association, Boston Chapter, Special Recognition Award 2003 
 
 
HONORS AND AWARDS 

Who's Who in America, V. 58       2003 
Massachusetts Library Association Hall of Fame     2002 
Fellow, Special Libraries Association 
Beta Phi Mu, International Library Science Honor Society 
H.W. Wilson Award         1991 
Professional Award, Special Libraries Association     1990 
Certificate of Excellence, Special Libraries Association    1990 
President’s Award, Special Librarians Association     1988 
Chairman’s Award, Library Management Division, 
Special Libraries Association        1986 
Professional Award, Special Libraries Association     1984 
Marion and Jasper Whiting Foundation Fellowship  1976 - 1977 
 
_____________________________________________________________________________________ 
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PUBLICATIONS, CONFERENCES, PRESENTATIONS, COMMITTEES, 
& CONSULTATIONS: 
 
Matarazzo, James M. (1996) “The Value of Corporate Libraries — The Results of the 1995 Survey,” in 
Japanese, Bulletin of the Special Libraries Association of Japan. No. 158, p. 45-53. 
 
Matarazzo, James M., Prusak, Laurence (1995) The Value of Corporate Libraries Washington, D.C.: 
Special Libraries Association. 
 
Matarazzo, James M. (1995) “The Value of Corporate Libraries: The 1995 Survey,” Specialist, v. 18, 
November, p. 45-53. 
 
Matarazzo, James M., Prusak, Laurence (1995). The Value of Corporate Libraries Washington, DC: 
Special Libraries Association. 
 
Matarazzo, James M., Basch, Donald (1995). “Mean and Median Salary,” in SLA Biennial Salary Survey 
1995 Washington, D.C.: Special Libraries Association, (Figures 1 and 2), p. 7-8. 
 
Matarazzo, James M.(1994). “The Role/Function of the Information Professional and the Information 
Center in the National Information Infrastructure,” in A New Frontier: The National Information 
Infrastructure, Washington, D.C.: Special Libraries Association, p. 37-41. 
 
Matarazzo, James M. (1994) “Some Lessons in Information Management from Corporate Libraries,” 
Public Library Journal (G.B.), v. 9, p. 173-175. 
 
Matarazzo, James M. (1994) “Information Management and Japanese Success,” (in Japanese) Bulletin of 
the Special Libraries Association of Japan, No. 139, p. 34-43. 
 
Matarazzo, James M., Drake, Miriam, eds. (1994) Information for Management: A Handbook. 
Washington, D.C.: Special Libraries Association. 
 
Matarazzo, James M. (1994) “Corporate Library/Information Center,” in Human Resources 
Management and Development Handbook New York: American Management Association, p. 436-453. 
 
Matarazzo, James M. (1994) “Information Management in Japanese Corporate Libraries: a Model for the 
Bottom Line,” in Fire Annual Conference Proceedings Quincy, MA: National Fire Protection Association, 
p. 27-31. 
 
Matarazzo, James M., Manshel, David (1994) “Information Highway to Nowhere,” The Christian Science 
Monitor, v. 86, March 30, p. 22. 
 
Matarazzo, James M., Basch, Donald L. (1994) “The SLA Salary Survey: Recommended Improvements,” 
Special Libraries, v. 85, Winter, p. 7 1-73. 
 
Matarazzo, James M., Prusak, Laurence (1993) “Valuing Corporate Libraries: A Senior Management 
Survey,” (originally published in Special Libraries, v. 80, Spring 1990, reprinted in Valuing Special 
Libraries and Information Centers, Washington, D.C.: Special Libraries Association, p. 73-81. 
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Matarazzo, James M., Fisher, William (1993) “Professional Development for Special Librarians: Formal 
Education and Continuing Education for Excellence.” Library Trends, v. 42:2, Fall, p. 290-303. 
 
Matarazzo, James M. (1993) “Corporate Library/Information Center,” in Human Resources Management 
and Development Handbook New York: American Management Association. 
 
Matarazzo, James M. (1993) “The Value of Information in Japanese Corporate Libraries,” in Proceedings 
of the 36 Military Librarians Workshop New London, CT: Naval Underwater Warfare Center, p. 5-8. 
 
Matarazzo, James M. (1992) “Information Management and Japanese Success: The Corporate Example,” 
in Japanese Information: Proceedings of the First Annual Conference Washington, D.C.: p. 55-58. 
 
Matarazzo, James M., Prusak, Laurence, eds. (1992) “Library Value,” Issue of Special Libraries, v. 83, 
Summer. 
 
Matarazzo, James M., Prusak, Laurence. (1992) Information Management and Japanese Success 
Washington, D.C.: Special Libraries Association. 
 
Matarazzo, James M., Spaulding, Frank and Mitchell Systems Corporation (1991) U.S. Army Corps of 
Engineers Library Study Washington, D.C.: NTIS. 
 
Matarazzo, James M. “The Recruitment Middle: Entrances and Exits,” in Cataloging: The Professional 
Development Cycle, ed. by Sheila S. Intner and Janet Swan Hill. New York: Greenwood Press, p. 14-23. 
 
Matarazzo, James M. (1991) “Corporate Library Excellence: Vision, Purpose and Power Application,” in 
Library Education and Leadership: Essays in Honor of Jane Ann Hannigan ed. by Sheila S. Intner and 
Kay E. Vandergrift. Metuchen, N.J.: The Scarecrow Press. 
 
Matarazzo, James M., Prusak, Laurence. (1990) Valuing Corporate Libraries: A Survey of Senior 
Managers Washington, D.C.: Special Libraries Association. 
 
Matarazzo, James M. (1990) Corporate Library Excellence Washington, D.C.: Special Libraries 
Association. 
 
Matarazzo, James M. (1990) “Research Needs and Issues in Special Librarianship,” in Library and 
Information Science Research: Perspectives and Strategies for Improvement edited by Charles R. 
McClure and Peter Hernon. Norwood, N.J.: Ablex, p. 3 16-325. 
 
PRESENTATIONS 
 
Matarazzo, James M. (1998) “The Value of the Corporate Information Resource,” Daihousie University, 
Halifax, Nova Scotia, February 16. 
 
Matarazzo, James M. (1997) “Corporate and Research Librarians: The Future,” M.I.T., Cambridge, MA, 
December 17. 
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Matarazzo, James M. (1997) “Measuring the Value of the Corporate Information Resource,” Online 
Information. London, U.K.: December. 
 
Matarazzo, James M. (1996) “Money Talks, but Information Speaks Loudest,” Australian Library 
Association. Melbourne, Australia: May 9. 
 
Matarazzo, James M. (1996) “Value of Corporate Libraries,” Corporate Directors of Sydney. Sydney, 
Australia: May 8. 
Matarazzo, James M. (1996) “Libraries and Records Management,” International Aviation Snow 
Symposium. Buffalo, NY: April 29. 
 
Matarazzo, James M. (1996) “Ask the Experts Panel,” Law Librarians of New England. Boston, MA. 
 
Matarazzo, James M. (1996) “Management Strategies for Success,” Bristol-Myers Squibb Information 
Providers Meeting. Princeton, NJ: April 24. 
 
Matarazzo, James M. (1996) “Organizational Change: Its Effect on the Library Profession and Library 
Services,” Dade County Library Association. Miami, FL: March 22. 
 
Matarazzo, James M. (1996) “Coping with Copyright,” Simmons College Continuing Education. Boston, 
MA: March 16. 
 
Matarazzo, James M. (1996) “Management Strategies for Success,” The Information Innovator’s Institute. 
San Diego, CA: March 15. 
 
Matarazzo, James M. (1996) “Information Management and Japanese Success,” Sixth Transborder 
Library Forum. Tucson, AZ: February 16. 
 
Matarazzo, James M. (1995) “Valuing the Corporate Library,” North Suburban Special Libraries 
Association. Wheeling, IL: October 24. 
 
Matarazzo, James M. (1995) “Trends in Library and Information Science Education,” North Atlantic 
Health Sciences Libraries. Providence, RI: October 17. 
 
Matarazzo, James M. (1995) “Using Information to Add Power to Your Sales and Marketing,” Sales and 
Marketing Executives of Greater Boston. Newton, MA: October 5. 
 
Matarazzo, James M. (1995) “The Fallacies of Information Competencies: Corporate Use of 
Information,” ASIDIC Conference. San Francisco, CA: October 1. 
 
Matarazzo, James M. (1995) “Corporate Library Excellence,” Workshop on Electronic Information in 
Libraries. Milan, Italy: September 28. 
 
Matarazzo, James M., Prusak, Laurence (1995) “Value of Corporate Libraries — The 1995 Study and Its 
Implications,” Simmons College Continuing Education. Boston, MA: September 22. 
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Matarazzo, James M. (1995) “Special Librarians and the Information Industry by the Year 2000,” Special 
Libraries Association Annual Conference. Chicago, IL: June 13. 
 
Matarazzo, James M. (1995) “Valuing Corporate Libraries: A Senior Management Survey,” Special 
Libraries Association. Chicago, IL: June 13. 
 
Matarazzo, James M. (1995) “Library Education,” Simmons Worcester Club. Worcester, MA: 
June 10. 
 
Matarazzo, James M. (1995) “Valuing the Services Provided by Information Professionals,” Special 
Libraries Association, Rhode Island Chapter. Providence, RI: May 19. 
 
Matarazzo, James M. (1995) “The Future of Research for the Special Library Community,” SLA 
Research Committee. Chicago, IL: March 22. 
 
Matarazzo, James M. (1994) “Core Competencies and the Information Professional,” Harvard University. 
Cambridge, MA: November 17. 
 
Matarazzo, James M. (1994) “Library Automation and Effective Patron Service,” Social Law Library. 
Boston, MA: November 16. 
 
Matarazzo, James M. (1994) “The Role and Function of the Information Professional,” Special Libraries 
Association State-of-the-Art Institute. Washington, DC: November 3. 
 
Matarazzo, James M. (1994) “Accessing the Information Superhighway,” Panelist and Moderator, Boston 
Public Library. Boston, MA: October 29. 
 
Matarazzo, James M. (1994) “Lessons in Information Management: Special Libraries,” Public Libraries 
Group, The Library Association. York, England: September 28. 
 
Matarazzo, James M. (1994) “Organizational Context/Subject Content,” The Conference Board, 
Information Services Advisory Council. Santa Fe, NM: April 19. 
 
Matarazzo, James M. (1994) “The New Management Realities,” SLA Alabama Chapter. Birmingham, 
AL: February 25. 
 
Matarazzo, James M. (1993) “The Corporate Special Library as a Management Environment,” State 
University of New York at Albany. Albany, NY: November 10. 
 
Matarazzo, James M. (1993) “The New Management Realities, and “Corporate Information Centers in 
Japan,” Upstate New York Chapter of Special Libraries Association and the South Central Research 
Library Council. Coming, NY: October 1. 
 
Matarazzo, James M. (1993) “How Japanese Companies Use Their Technical Information Centers to 
Gain Competitive Advantage,” Coming, Inc. Coming, NY: October 1. 
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Matarazzo, James M. (1993) “The New Management Realities,” American Association of Law Librarians 
Annual Conference. Boston, MA: July 11. 
 
Matarazzo, James M. (1993) “Measuring Library Effectiveness,” Workshop for Circuit and Deputy 
Circuit Libraries, The Federal Judicial Center. Boston, MA: July 10. 
 
Matarazzo, James M. (1993) “Corporate Library Excellence,” Special Libraries Association Annual 
Conference. Cincinnati, OH: June 6. 
 
Matarazzo, James M. (1993) “Evaluating the Company Library,” Special Libraries Association Annual 
Conference. Cincinnati, OH: June 5. 
 
Matarazzo, James M. (1993) “Here Today, Gone Tomorrow: A Reply,” Harvard University Libraries 
Assembly. Cambridge, MA: May 25. 
 
Matarazzo, James M. (1993) “Professional Partners Communication Workshop,” University of North 
Carolina. Chapel Hill, NC: May 18-19. 
 
Matarazzo, James M. (1993) “Information for the Bottom Line: Examples from Japanese Corporate 
Libraries,” Annual Conference, National Fire Protection Association. Norwood, MA: April 28. 
 
Matarazzo, James M. (1993) “Information Management: the Japanese Model,” Special Libraries 
Association, San Francisco Chapter. San Francisco, CA: February 18. 
 
Matarazzo, James M. (1993) “The New Management Realities,” Mead Data Central. New York, NY: 
January 14. 
 
Matarazzo, James M. (1992) “Core Competencies: A New Model,” University of Arizona. Tucson, AZ: 
December 7. 
 
Matarazzo, James M. (1992) “T3: Tomorrow’s Technology Today,” NENON. Cambridge, MA: 
December 1. 
 
Matarazzo, James M. (1992) “International Perspectives in Information Science,” Boston College 
Computer Science Master’s Program. Boston, MA: November 23. 
 
Matarazzo, James M. (1992) “How the Japanese Effectively Utilize Their Corporate Libraries,” 
University of Georgia and the Regents Global Center. Atlanta, GA: November 19. 
 
Matarazzo, James M. (1992) “Evaluating Library Effectiveness,” CAPON. Washington, DC: 
November 10. 
 
Matarazzo, James M. (1992) “Value of Information in Japanese Corporate Libraries,” Military Librarians 
Workshop. Mystic, CT: October 28. 
 
Matarazzo, James M. (1992) “Japanese Corporate Libraries,” University of Arizona. Tucson, AZ: October 
16. 
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Matarazzo, James M. (1992) “The New Management Realities,” Association of Boston Law Librarians. 
Boston, MA: September 23. 
 
Matarazzo, James M. (1992) “Information for the Bottom Line,” American Chemical Society Annual 
Meeting. Washington, DC: August 26. 
 
Matarazzo, James M. (1992) “Exploring the Pacific Rim,” Special Libraries Association Annual Meeting. 
San Francisco, CA: June 9. 
 
Matarazzo, James M. (1992) “Evaluating the Corporate Library,” Special Libraries Association Annual 
Meeting. San Francisco, CA: June 7. 
 
Matarazzo, James M. (1992) “Corporate Library Excellence,” Special Libraries Association Annual 
Meeting. San Francisco, CA: June 6. 
 
Matarazzo, James M. (1992) “Progress of the Program, 1986-1992,” Wayne State University Library 
Science Program Advisory Board. Detroit, MI: May 21. 
 
Matarazzo, James M. (1992) “Utility Library Excellence,” Edison Electric Institute Annual Meeting. 
Portland, ME: May 4. 
 
Matarazzo, James M. (1992) “Core Competencies — A New Model for US Education,” Council of 
National Library and Information Associations. New York, NY: May 1. 
 
Matarazzo, James M. (1992) “Library Education at the Crossroads,” Special Libraries Association and 
Medical Library Association Chapters of California. Santa Barbara, CA: April 24. 
 
Matarazzo, James M. (1992) “Tactics for Success in Corporate and other Special Libraries,” University of 
Texas. Austin, TX: April 3. 
 
Matarazzo, James M. (1992) “Information Management and Japanese Success: the Corporate Model,” 
Japan Information Access Project Conference. Washington, DC: February 25. 
 
Matarazzo, James M. (1992) “Rightsizing: the New Realities,” Special Libraries Association Winter 
Conference. Clearwater, FL: January 27. 
 
 


