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7 Acadia St. #3

Boston, MA 02127
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EDUCATION



M.S.I.S., 2004    University at Albany, Albany, New York                                                                                                           

· Concentration in Library and Information Services      
B.A., 1999    College of Wooster, Wooster, Ohio

· African American Studies/ English 
PROFESSIONAL EXPERIENCE



May 2009-present.  Tisch Library, Tufts University, Medford, MA

Head of Reference and Instruction

Reporting to the Associate Director for Teaching, Research, and Information Resources, lead the Reference and Instruction team in provision of research assistance and instruction services.  Oversee development of print and electronic Reference and microforms collections; guide outreach initiatives and programs; design and develop instruction programs for a broad range of research communities; build relationships with faculty and administrators to promote reference and instruction services and collections.
July 2008-April 2009.  Brandeis University Library and Technology Services, Waltham, MA

Assistant Director for Public Services

Reporting to the Chief University Librarian, direct the Public Services department consisting of reference, circulation, resource sharing, stacks maintenance, and building access services for Main and Science Libraries.  Lead development of the Main Library Information Commons including assessment and coordination of services and service points.  Provide reference and instruction services.  Help design and coordinate Graduate Student workshop program.  Serve as liaison to the African and Afro-American Studies Department.  Coordinate exhibits and events in the library.  Serve on Assessment Steering Committee.  Direct Open Content Alliance digitization and OCLC WorldCat Local implementation projects.  Work with departments, faculty, and administrators across the University to build relationships and promote library services and collections.

July 2006–July 2008.  Brandeis University Library and Technology Services, Waltham, MA

Assistant Director for Resource Sharing
Reporting to the Director for Information Resources, directed the Resource Sharing Department consisting of interlibrary loan and document delivery services and staff.  Led interlibrary loan workshops, facilitated collection assessment projects, and provided reference and instruction services.  Liaised with Faculty and selected resources as bibliographer for African and Afro-American Studies collection.  Developed browser extension and other 2.0 tools for the research community.  Participated in implementation of new library systems including training, marketing, and promotion.  Directed digitization project in partnership with the Boston Library Consortium and the Open Content Alliance.  

January 2005 – June 2006.  Brandeis University Libraries, Waltham, MA

Manager of Access Services
Reporting to the Assistant Director for Access Services, managed Access Services Department including circulation, reserves, and interlibrary loan services.  Created and refined internal and external policies, procedures, and workflows in the provision of circulation, reserves, and interlibrary loan services.  Participated in development of Access Services Department web presence, user interfaces, interlibrary loan request mechanisms, and informational and outreach materials.  Provide reference and instruction services.

Sept. 2003 – Dec. 2004.  New York State Library, Albany, NY
Interlibrary Loan Assistant

Processed general reference and interlibrary loan requests using print and electronic resources.  Trained staff in interlibrary loan and document delivery policies, procedures, and software programs.  Assisted department head in marketing interlibrary loan and document delivery services.

Sept. 2003 – Dec. 2004.  University of Albany, Albany, NY

Reference Intern

Provide scheduled reference services.  Develop web presence for library collections.
July 2001 – June 2003.   Planned Parenthood of the Columbia/Willamette, Portland, OR

Planned Giving and Capital Campaign Coordinator 

Managed $3+ million dollar capital campaign; designed and implemented planned giving development program; responsible for strategic planning, budgeting, design of information and marketing materials, donor and prospect research, and coordination of special events for planned giving and capital campaign programs.

January 2000 – June 2001.   The Salvation Army Cascade Division, Portland, OR

Planned Giving Assistant 

Assisted planned giving associates in prospect and donor research; designed information and marketing materials; designed and maintained donor and prospect database.
PRESENTATIONS and PUBLICATIONS



“Digitization and the Open Content Alliance – A New Approach to Resource Sharing.”  National Information Standards Organization Collaborative Library Resource Sharing Forum, October 7, 2008. 

“Not your mother’s ILL: Rethinking Resource Sharing.”  Massachusetts Library Association Annual Meeting, May 9, 2008.

“The Quest.”  Library Journal 130.17 (2005): 36-38.







