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EXPERIENCE:

Harvard Business School, Boston, MA (2002 to present)

Curriculum Services Specialist, 2006- 

Promoted to position responsible for leveraging information resources in course development and support.  Manage projects as team lead in integrating offerings of the library into the curriculum.  Identify new opportunities for partnerships and then follow through with development and deployment to achieve successful results.  All projects have been positively received and completed on schedule with goals closely aligned to course learning objectives.  Offerings have encompassed course development support, creating learning activities, designing and providing training presentations, developing web content and writing research oriented technical notes.  Partner with the HBS External relations in offering webinars and presentations on research strategies and sources for personal and professional exploration and development.
Finance Librarian, 2002-2006

Responsible for subject specialty in the areas of finance and accounting for the Baker Library collection.  Provided reference, research and course support, organized and conducted MBA and staff training sessions on financial research resources, created research guides and revised content on the library’s internet page.  Coordinated and wrote financial content for the library’s online publication “Working Knowledge”.  As project manager for the implementation of a new service at Baker called “the Exchange,” conducted an extensive evaluation of client service needs and developed the required budget.  Then after receiving special approval from the Dean, led the execution of the project on a tight  timeframe, requiring coordination with parties inside and outside the library, to successful completion.  Also served as Reference Department liaison to the MBA Program and co-chaired the Harvard University Libraries Committee on Electronic Resources and Services (COERS).

Simmons College – Graduate School of Library and Information Science, Boston, MA – Adjunct Professor  

(2004-present)

Course: Business Information Sources and Services
Conducted complete curriculum revision of this course.  To enrich the learning experience for students, in 2006 initiated a partnership with the Manager of the Business Library at MIT to collaboratively teach this course.   

Pratt Institute – Graduate School of Information & Library Science, New York, NY – Assistant Professor  

(2001-2002)

Taught two courses: Online Databases in Business; Business, Economics and Statistical Sources - Both courses included content on the evaluation, management and use of business information resources. 

Credit Suisse First Boston, New York, NY – Assistant Vice President (2000-2002) 

Responsible for library training, marketing, data evaluation and special research projects.   Coordinated, designed and taught research classes in the annual new analysts and associates summer training program.  Evaluated resources to support business units’ research needs.  Responsible for coaching staff in completing research projects and supporting staff development initiatives.  Coached and mentored library research trainers located in the London and Sydney offices. Negotiated contracts and conducted evaluations of vendor e-resource offerings.  Worked on the development and improvement of the library’s CRM database.  Led an initiative to evaluate research support needs of the US and European investment banking departments which involved conducting extensive interviews with bankers at all levels serving diverse client sectors from energy to healthcare to retail.

E. M. Warburg Pincus & Co., LLC, New York, NY - Research Librarian (1997-2000)

Provided research to analysts and managing directors at the firm.  Conducted training and developed training manuals for desktop research services.  Assembled financials published to the intranet of the company’s quarterly portfolio investment results.  After assessing client needs, worked extensively on the layout and content development of the company’s intranet and web links page. Negotiated contracts and reviewed vendors to determine online services most useful to the company’s research needs.

Goldman Sachs, New York, NY – Reference Librarian (1996-1997)

Provided investment banking and financial research to staff.  

American Management Association, New York, NY - Information Resource Counselor (1996-1997)

Provided management and general business reference assistance and research to AMA members and staff.  Member of a planning team that audited and reevaluated library’s services in view of customer needs.

Burgdorff, Realtors, New Providence, NJ - Assistant to the Director of Training (1995-1996)

Assisted with the management of the company training program.

British Embassy, Sofia, Bulgaria - English Language Instructor and Coordinator (1994-1995)

As part of an initiative to prepare Bulgaria to enter the North Atlantic Treaty Organization (NATO), designed and taught courses for officials at the Ministry of Defense.

Ericsson Telecommunications, Rome Italy - English Language Instructor (1992-1993)

As part of the Quantock Language Institute, conducted individual and small group classes.

Chase Manhattan Bank, New York, NY - Assistant Archivist   (1989-1992)

Provided extensive research assistance to support senior executives and scholars using the archival records of the Corporation.  Wrote collection guides, organized exhibits and designed a computer catalog to the Archives’ holdings.
Columbia University, New York, NY - Library Circulation Supervisor (1987-1989)

Managed two full-time staff and forty student workers at the university’s main library.  Involved in the planning and implementation of the library’s automated catalog and circulation system.  Managed the shelving, retrieval and preservation of books as well as the maintenance of circulation records.  Identified and implemented changes in staff procedures to improve customer service.

EDUCATION AND COURSE WORK:

Simmons College, Doctoral Program in Library and Information Science – Ph.D. (currently matriculated)
Columbia University, School of Library Science, New York, NY – Master of Library Science (1990)

New York University, New York, NY, Art History and Economics – Bachelor of Arts (1985)

Cambridge Royal Society of Arts, Rome, Italy, Teaching English as a Foreign Language (TEFL) - Certificate (1993) 

American Management Association, New York, NY, Seminar Title: Fundamentals of Finance and Accounting for Nonfinancial Managers (1997)
NY Institute of Finance, New York, NY, Course Title: Fundamentals of the Securities Industry (1999) 
RECENT PUBLICATIONS:

Book

Cullen, A. & James, S. (2008). Researching Private Equity. Chicago, IL: Alert Publications, Inc. 

Articles
Blaine, J. & Cullen, A. (2008). Professional development for the future: SLA – an international organization supporting information professionals in specialized sectors such as healthcare. Journal of the European Association for Health Information and Libraries. 4 (2).
Cullen, A. & James, S. (2007). Private Equity and Business Information, Part 1: The Context for Researchers. Business Information Alert. 19 (8). 
Cullen, A. & James, S. (2007). Private Equity and Business Information, Part 3: Business Information Services and Private Equity: North American Involvement. Business Information Alert. 19 (10).
Cullen, A. & James, S. (2008). Private Equity and Business Information, Part 4: The Google Effect. Business Information Alert. 20 (4).
Cullen, A. (2008). SEC Public Company Filings Explained: Regulatory Sources of U.S. and non-U.S. Company Information. Legal Information Alert. 27(4).

Cullen, A., Doan, T. & Pearlstein, T. (2008). Solving the Information Workflow Tracking Dilemma. Information Outlook. 12 (10).

HBS Technical Notes

Eccles, R. G., Groysberg, B. & Cullen, A. (2008). A Note on Compensation Research (HBS No. 408-114). Boston, MA: Harvard Business School Publishing.
Edmondson, A. C. & Cullen, A. (2008). Teaching Note: Information use by managers in decision making: A team exercise (HBS No. 609-028). Boston, MA: Harvard Business School Publishing.

Edmondson, A. C. & Cullen, A. (2008). Information Use by Managers in Decision Making: A Team Exercise (HBS No. 609-027). Boston, MA: Harvard Business School Publishing.
El-Hage, N. N. & Cullen, A. Performing Industry Research to Inform Investment Decisions (HBS No. 207-069). Boston, MA: Harvard Business School Publishing.  
Groysberg, B. & Cullen, A. (2009). Managing Organizational Human Capital: Research Resources (HBS No. 409-052).  Boston, MA: Harvard Business School Publishing.

Rivkin, J. W. & Cullen, A. (2008). Finding Information for Industry Analysis (HBS No. 708-481). Boston, MA: Harvard Business School Publishing.
Segel, A., James, G. & Cullen, A. A Note on Real Estate Research HBS No. 210-086 (Boston: Harvard Business School Publishing, 2010).

Weinzierl, M., Schlefer, J. & Cullen, A. Guides: Insight through Indicators HBS No. 710-044 (Boston: Harvard Business School Publishing, 2010).
RECENT PRESENTATIONS:

“Getting Down to Business: An Introduction to Business Research,” with Dr. Eileen Abels (Drexel Univ.), Special Libraries Association Conference, June 14, 2010.

“The Best and the Brightest for Business,” Websearch University Conference, April 26, 2010.

“Co-Teaching: Why Two Heads Are Definitely Better Than One,” with Millicent Gaskell (MIT), Dr. Eileen McGowan & Deborah Garson (Harvard Graduate School of Education), Special Libraries Association Conference, June 15, 2009.

“So You Want to Be a Doctor?” organized and moderated this presentation, Special Libraries Association Conference, June 16, 2009.  Presenters included:  Dr. Melanie Cohen (U.S. Department of Housing), Dr. Toby Pearlstein, (formerly Bain & Company, Inc.), Dr. Debra Wallace (Harvard Business School) and Dr. Sharon Weiner (Purdue University).
"Private Equity and the Information Industry: The Google Effect," with Sylvia James, Special Libraries Association Conference, June 18, 2008.

“Shifting Gears: The Role of Reference and Research Services in Curriculum Design", with Debra Wallace, Columbia University Libraries Reference Symposium, March 9, 2007. 

Developed and Instructed continuing education course “Private Equity Research” – offered at the Special Libraries Association Conference in 2004 and 2005.

SLA AWARD:

Recipient of SLA Business & Finance Division Award for Outstanding Achievement in Business Librarianship, June 2007

OTHER ACTIVITIES AND RECOGNITION:

Director, Special Libraries Association (SLA) Business & Finance Division Executive Board, 2008-2010 
Member, Academy of Management, 2007-present
Chair, Vendor Relations for SLA Business & Finance Division, 2005-2007

Co-Chair, Harvard University Libraries Committee on Electronic Resources and Services (COERS ), 2004-2006 
Faculty Advisory, SLA @ Simmons Student Group, 2004-present

Co-Chair, SLA Library Management Division Conference Programming, 2003 

Coordinator, SLA Business & Finance Division Financial Institutions Roundtable, 2000-2002

Co-Chair, SLA NY Chapter Career Day, 1999-2000

FOREIGN LANGUAGES:

Conversant in Italian
Familiar with Bulgarian and French
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